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Getting Started

Thank you Regina Phalange for registering your account with Western
National

Click continue to proceed with the remaining registration steps.

1. To register for Navigator, the customer will begin by clicking

on the “Customer Login” link in the upper right corner of
our website. The customer should make sure the “l am a
Customer” button is selected before choosing “Sign up”.

2. The customer will then be prompted to enter a policy
number and zip code.

3. The customer will then enter an email address and name. On
the next prompt screen, the customer will enter a password
for their account.

4. Next, the system will guide the customer through email
and phone number verification before they can accept the
terms and conditions. They will move through each page to
complete the registration.
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ACCOUNTS + ADDACCOUNT 5. Finally, the customer will see the page as shown to the left.
Account #: A106199984 i If they are an existing customer and have used MyAccount,
there will be a section specific to that account. For new
AVIEWPOLICIES | e customers or existing customers who have not used

MyAccount, they should look for the section that shows an
account number that starts with the letter “A”. Then they
can choose “View Policies”, and that will bring them into
Navigator.

Account Summary

1. Onthe “Home” Page of Navigator, there are a few ways for
the customer to maneuver. They can choose anything under
“My Quick Links” to quickly hop into those sections.

2. They can also click on the “Policy #” hyperlink to view the
details of their specific policy.

Policies My Quick Links H

© Biling e Payment

s Policy Details
Policy Details: 1061172992 - Active s

1.  Onthe “Policy Details” page, the customer can see the
) ) effective date, agency, and premium. There is also a “Print”
ety e s icon they can use to print everything on this page.

1071512028 041572025 Personal Auto

current

Takes and Fees 000

Policy Address

Agency Phone Number

315 Ro 2000231234

itRd,Pela 14, Pell, e il .
s TotalCost N

Coverages €—— 2. The next section will show all the coverages on the policy.
JE—— This example is for an auto policy, so the customer will see
F—— omonn their auto coverages.
Fet Injury Coverage Liability Limit 5500
Vehicles 3. The customer will see the “Vehicles” section next which
el - will list all vehicles covered by the policy. They can choose

psEsGanATIR the “Show Vehicle Coverages” button to view the specific

coverages.
i s 4. The “Covered Drivers” section is below that in which all

Covered Drivers g drivers covered by the policy will be listed.

Nama Licansa Dste o Birth

BTEST RIA EAIE2EIITT azioziLea
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5. The last few sections are the “Policy Documents” and
“Policy Contacts” sections. They will be able to view all

Policy Documents

uuuuuuuu - -
 ————— | internally generated documents here, including NOIC’s
K s and vehicle ID cards. They will also be able to upload any

Apr 10,2024

e —— documents by choosing “Upload File”.

19 Carg Sep 12,2024

rl_20240912160405.paf

IPPHUOLS Yehic tion Card_202404101 54045 pdf aticte entifcation Card wad Ppr a0,z

Uploaded Documents

Policy Contacts €——

- DateofBirtn Gl Fnne hursber nadres:

sTESTRIA msazEITIT [ETERE) 012209011 315 Rooovert R, Peila, A, Fella, 50218

6. After choosing “Upload File”, the customer will see the pop-

x up shown to the side telling them any documents uploaded
@ Are you sure you want to upload? cannot be deleted. They can choose “Yes” to continue.
Please note that once uploaded, the document cannot be
deleted.
Would you like to continue?
Cancel Yes ‘—

7. Then they will need to choose a “Document Type” using the
Upload Document df—— dropdown menu and choose “Upload File” to select a file
from their device. Then they can choose “Save”.

Document Type

Upload Document
Drag and drop a file here

i
& Upload file E

H

H

Changing Print Preference

My Quick Links 1. If the customer has print / mail as their print preference,
they will have an option to switch to electronic delivery. To
switch, they should choose the “Manage Delivery Method”
hyperlink under “My Quick Links”.

**Please note this option is only available if the customer

I 2 Manage Delivery Method @I has print as their preference. This link will not appear if they

© Billing & Payment

B Pay As You Go Reporting

B FileaClaim

W& MDH :
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Delivery Method H

H /it

1fyouwould ik to update this delivery email, please clck the Edit button above,

Account Documents. Print/Mail Deliver

Delivery Method

Email

Email Verified No

Doyou agree tothe Terms & Conditions? H
(Clckthe lnk toview and agree)

e

)

Electronic/Portal Delivery

Email For General Liability 1061177014 and Workers' Compensation

1061179122

168022, A106135169,

My Quick Links
© Billing & Payment

B Pay As You Go Reporting

B FileaClaim

Emily PolicyContact
wninstest1+Al06179545@gm...

Account

Logout

Delivery Method

# Click here to edit your delivery method

Account Documents. Electronic/Portal Delivery.

Email sophia.schmidt@wnins.com

Emailverfed @ No

Do you agree to the Terms & Conditions?
(Clickthe link to view and agree.)

W& MDH

4.

5.

are already on electronic preference.
At the bottom of the screen is the “Delivery Method”. The
current delivery method is shown as “Print/Mail Delivery”.

To change this, they can choose “Edit”.

The customer should then select “Electronic/Portal
Delivery” and enter an email address to receive all
documents. Then they should agree to the terms and

conditions and choose “Save.”
If the customer wants to change their print preference back
to Print/Mail Delivery, they will need to click on their profile

icon in the top right corner.
Then the customer should choose “Account” to open the

Account Details page.

The customer can scroll down and choose the “Click here
to edit your delivery method” link and change the print
preference back to “Print/Mail Delivery”.



