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Navigator Overview
Personal Lines

1.	 To register for Navigator, the customer will begin by clicking 

on the “Customer Login” link in the upper right corner of 

our website. The customer should make sure the “I am a 

Customer” button is selected before choosing “Sign up”.

2.	 The customer will then be prompted to enter a policy 
number and zip code.

3.	 The customer will then enter an email address and name. On 
the next prompt screen, the customer will enter a password 
for their account.

4.	 Next, the system will guide the customer through email 
and phone number verification before they can accept the 
terms and conditions. They will move through each page to 
complete the registration.
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5.	 Finally, the customer will see the page as shown to the left. 
If they are an existing customer and have used MyAccount, 
there will be a section specific to that account. For new 
customers or existing customers who have not used 
MyAccount, they should look for the section that shows an 
account number that starts with the letter “A”. Then they 
can choose “View Policies”, and that will bring them into 
Navigator.

Account Summary

1.	 On the “Home” Page of Navigator, there are a few ways for 
the customer to maneuver. They can choose anything under 
“My Quick Links” to quickly hop into those sections.

2.	 They can also click on the “Policy #” hyperlink to view the 
details of their specific policy.

Policy Details

1.	 On the “Policy Details” page, the customer can see the 
effective date, agency, and premium. There is also a “Print” 
icon they can use to print everything on this page.

2.	 The next section will show all the coverages on the policy. 
This example is for an auto policy, so the customer will see 
their auto coverages.

3.	 The customer will see the “Vehicles” section next which 
will list all vehicles covered by the policy. They can choose 
the “Show Vehicle Coverages” button to view the specific 
coverages.

4.	 The “Covered Drivers” section is below that in which all 
drivers covered by the policy will be listed.
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5.	 The last few sections are the “Policy Documents” and 
“Policy Contacts” sections. They will be able to view all 
internally generated documents here, including NOIC’s 
and vehicle ID cards. They will also be able to upload any 
documents by choosing “Upload File”.

6.	 After choosing “Upload File”, the customer will see the pop-
up shown to the side telling them any documents uploaded 
cannot be deleted. They can choose “Yes” to continue.

Changing Print Preference
1.	 If the customer has print / mail as their print preference, 

they will have an option to switch to electronic delivery. To 
switch, they should choose the “Manage Delivery Method” 
hyperlink under “My Quick Links”. 
**Please note this option is only available if the customer 
has print as their preference. This link will not appear if they 

7.	 Then they will need to choose a “Document Type” using the 
dropdown menu and choose “Upload File” to select a file 
from their device. Then they can choose “Save”.
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are already on electronic preference.
2.	 At the bottom of the screen is the “Delivery Method”. The 

current delivery method is shown as “Print/Mail Delivery”. 

To change this, they can choose “Edit”.
3.	 The customer should then select “Electronic/Portal 

Delivery” and enter an email address to receive all 
documents. Then they should agree to the terms and 

conditions and choose “Save.”
4.	 If the customer wants to change their print preference back 

to Print/Mail Delivery, they will need to click on their profile 

icon in the top right corner.
5.	 Then the customer should choose “Account” to open the 

Account Details page.
6.	 The customer can scroll down and choose the “Click here 

to edit your delivery method” link and change the print 
preference back to “Print/Mail Delivery”.


